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Aim of the session

Over 200 people in total attended our sessions at the NHSScotland Event on 14th & 15th June 2016. We had the opportunity to 

hear from people with dementia, carers and staff  about what keeps them resilient. We explored how people with dementia 

maintain their quality of life and remain part of their community. 

“What keeps people resilient can be different, recognising that can be 

important.” Fiona McQueen, Chief Nursing Officer, Scottish Government
On day 1 we heard from Henry Simmons, Chief Executive, 

Alzheimer Scotland who spoke of how the dementia strategy in 

Scotland is being implemented in practice through innovative 

improvement approaches and supporting people to remain a part 

of their communities and stay resilient for as long as possible.

On day 2, Fiona McQueen, Chief Nursing Officer, Scottish On day 2, Fiona McQueen, Chief Nursing Officer, Scottish 

Government described how we could look after ourselves and re-

wire our brain to the positive;

No more than 2 hours before bed, think about 3 good things you 

were involved in today – write them down!

Write down what your personal contribution was and do this for 

14 days!

“If you’ve got humour and you can laugh, you can live” 

Hazel, Dementia Advisor

Key messages

Within the session, we had 12 facilitated table discussions 

consisting of people with dementia, carers of people with 

dementia and staff from various organisations, including 

Alzheimer Scotland, members of the National Dementia Carers 

Action Network (NDCAN) and the Scottish Dementia Working 

Group (SDWG). Three questions were discussed and the key 

messages from these discussions were as follows… 

https://healthcareimprovementscotland.wistia.com/medias/nui4nq5kxh



What is important to you in sustaining your well being 

and keeping your spirits up?

What, if any, interventions or actions can sometimes 

(unintentionally) impact negatively on the above?

• Poor quality diagnosis

• Timing of conversation about diagnosis and support is very 

important with the person with the right skills

• Use of language, not using ‘carer’… I am a ‘wife’… ‘brother 

not a carer’

• Things go quiet in the middle stages of the dementia journey 

– what can we do better at this stage

• Not using technology used at home – linking the services
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What needs to change in the provision of dementia 

services to better support individual and family 

wellbeing?

On behalf of the Focus on Dementia Team at Healthcare 

Improvement Scotland and the Dementia Policy Team at 

Scottish Government, we would like to thank you all for making 

our session a huge success. We value your feedback and look 

forward to working with you in the future.
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