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How best to provide clozapine info to patients?

Options

aŀƴǳŦŀŎǘǳǊŜǊΩǎ ƭŜŀŦƭŜǘǎ

Choice and Medication

On line sources

Something else???



Why?

Å.ŜŎŀǳǎŜ ǇŀǘƛŜƴǘǎ ŀƴŘ ŎŀǊŜǊǎ ǘŜƭƭ ǳǎ ǘƘŜȅ ŘƻƴΩǘ ƎŜǘ ŜƴƻǳƎƘΗ





²ƘŀǘΩǎ ǿǊƻƴƎ ǿƛǘƘ tL[ǎΚ



tǊƻΩǎ ϧ /ƻƴǎ ƻŦ /ϧa

ÅComprehensive but in a short format

ÅIndependent of big Pharma!

ÅToo much for some

ÅRelies on internet access



Time for something different, part 1?





6 single topic clozapine cards

ÅBlood tests

ÅConstipation

ÅTaking regularly

ÅWeight gain/health living

ÅHypersalivation

ÅSmoking







How did we test them?

ÅPatients get their prescriptions on a repeating weekly, 2 weekly 
or 4 weekly cycle

ÅStarting in November they were given one themed card with 
their prescription each month

ÅFollow up facilitated questionnaire to test their value and get 
feedback



Results

ÅThe first 3 cards in the set were issued to patients at Riverside 
and Stewart Centre CMHTs with prescriptions issued in 
November, December and January

Å67 patients at Riverside 

Å58 patients at Stewart Centre

ÅFollow up facilitated questionnaire interviews were undertaken 
at the end of January



Results ςcard format

Å20 patients were interviewed, 6 had not seen/noticed the 
cards

Of the 14 that had seen them

Åрл҈ ǊŀǘŜŘ ǘƘŜ ƛƳŀƎŜǎ ŀǎ ΨƻƪΩ

Åпо҈ ǊŀǘŜŘ ǘƘŜ ƛƳŀƎŜǎ ŀǎ ΨƎƻƻŘΩ

Å93% said the messages were clear



Results - content

Å71% said they had learned something new e.g. Clozapine 
causing constipation, the importance of a healthy diet, 
agranulocytosis

Å63% said they had asked for more information as a result of 
reading the cards

Å21% had changed something as a result of reading the cards ς
healthier diet, more exercise



Results - contents

ÅNone of the patients had used the internet link on the cards. 
When asked why only 1 had internet access.

ÅOnly one person suggested a change ςΨƳŀƪŜ ǘƘŜƳ ƛƴǘƻ ŀ 
ōƻƻƪƭŜǘΩΦ



Some quotes

ÅΨhƪ ŘǊŀǿǎ ŀǘǘŜƴǘƛƻƴΣ ŎƭŜŀǊ ŎƻƭƻǳǊǎΩ

ÅΨDƻƻŘ -ŘƻŜǎ ǘƘŜ ƧƻōΩ

ÅΨbƻ ōŀŘΩ  

ÅDidn't know about constipation - 'eye opener' 

ÅΨbƻǘƘƛƴƎ - 'everything down to a T' 



Time for something different, part 2?


