
How to CEASE Stress and Distress: using Mnemonic Techniques

• To  develop effective training which would 
enable staff to be able to recall and retain 

knowledge of good dementia care.
• For staff to implement new knowledge within 
clinical work to prevent and identify  causes to 

stress and distress.
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• Training in dementia care needs to consider a 
wide range of learning tools for consolidating new 

information
• Simplifying key concepts can be a helpful way to 

enhance learning

Dr Fionnuala Edgar & Dr Gillian Bowie, IDEAS Team, NHS Dumfries & Galloway

The IDEAS team, within Dumfries and Galloway 
provides training for all health and social care staff 

in relation to stress and distress.  Training highlights 
the Stepped Care Model (BPS, 2013) and use of non 

pharmacological responses as the first line 
response. Following Banerjee (2009) identifying the 

dangers of  use of anti-psychotic medications.

A mnemonic was developed in the hope that this 
would  enhance staff‘s ability to recall the key 

principles of good dementia care practice.

A survey was sent to staff following the training, 
to explore whether the CEASE acronym was 

helpful within daily work.

54 respondents completed the survey

83% of staff could recall what CEASE 
stood for

83% found the CEASE model useful or 
very useful

64% staff using CEASE in daily work

• CEASE used as a marketing strategy for 
stress and distress – e.g. pens and posters

• CEASE  incorporated into local stress and
distress pathway 
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