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Communication difficulties in dementia and subsequent breakdown of family relationships can trigger increased 
care dependency. In the remote communities of the Outer Hebrides, we respect and value the assets of Third 
Sector organisations in keeping people living with dementia connected to the people and places they value the 
most.  
 
Aims: 

• To develop a training model for early, self-supported intervention that keeps the person living with dementia 
connected to their life and significant others 

• Increase Third Sector carer and volunteer confidence in communicating with people living with dementia 
• To enable carers and volunteers to be less dependent on professionals to facilitate everyday communication  
 

 
   Method: 
   We delivered a rolling programme of community 

training sessions.  These were based on 
communication challenges our Third Sector 
colleagues have shared with Speech & Language 
Therapy (SLT).  The sessions included: 

 
• information on how dementia affects        

communication 
• practical tips to engage people living with dementia  
• demonstration of simple practical communication 

resources  
• how to access the local SLT Service for advice. 
 

 
    Results: 
Carers and volunteers rate themselves as more 

confident and hopeful in communicating with people 
living with dementia  
Increased use of the local SLT Service on a consultancy 

basis by Third Sector carers and volunteers 
Stronger networks  with Third Sector carers and 

volunteers due to regular collaborative  training events 
  

 

“Loved the focus on preserving dignity and humanity of the person to the last” 
 

“Learned little easy tools to help people communicate” 
 

“Don’t feel so lost” 
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