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SAS Falls and Frailty Pathways 
What are we trying to achieve? 

Over 35,000 

SAS 

responses 

to falls in 

the over 65s 

10% plus 

not taken to 

hospital 

Up to 90% 

taken to 

hospital 

As low as 

30% 

admitted 

SAS integrated pathways for falls and frailty 
aim to enable people to remain at home 

with the required community support and 
follow-up for (1) recovery, (2) rehabilitation, 
and (3) prevention of further falls, when it 

is safe and appropriate to do so. 





 

• Up-streaming of falls assessments - 40% of those referred by 
SAS for community multifactorial falls risk screening were not 
previously known to any services. 
 

 Inverness only: 

• Since pathway started, the monthly conveyance rate is 
between 49 - 55%. 
 

 

The Highland pathway 
Benefits 

“My wife has dementia and we felt relieved that the ambulance crew were 

able to refer on for additional assessment of her falls, without the need for 

her to go into hospital. The NHS team came in the next day and supported 

us.” 



Reduce unnecessary conveyance to Emergency Department:  

• Provide support, enablement and rehabilitation in person’s own 
home whenever possible. 

 

Increase the number of non-conveyed people being referred to 
community services: 
 

• Immediate care and support, and 

• Planned intervention to support recovery following a fall and 
reduce the risk of further falls. 

 

The Highland Pathway 
Goals 



An 83 year old man fell on stairs when going up to bed with his wife’s 
assistance. The man’s wife called 999 for the Scottish Ambulance Service. SAS 
attended, assessed the man and assisted him from floor. No medical 
requirement  for transfer to hospital but his wife (his main carer) reports 
struggling to cope over recent months. The couple had no recent contact with 
health / social care services. 
 
What happened next? 
• SAS referral via Highland Hub for community NHS and Social Work follow-

up. 
• Next day home visit by AHP team for multifactorial falls risk screening. 
• Occupational therapy / physiotherapy / district nurse involvement for 

functional assessment and rehabilitation. 
• Pharmacy review, Social Work review and Carer’s assessment.  

 

The Highland Pathway 
A brief case study 



Scottish Ambulance Service 

Quarterly Falls Activity July – Sept 2011  


