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Benefits of volunteering 

Health benefits to the volunteer and patient 

 Physical 

 Mental 

Volunteers can become advocates of the 
health service 

Benefits to staff 

 Focus on the key role of delivering health care 

 Volunteers can provide social contact to patients 

Volunteer motivation needs to be carefully 
matched to the appropriate role 

 



Structures and support 
What is happening in your Board? 

Each NHS Board has: 
 A Nominated Strategic Lead for Volunteering 

 A Volunteering policy 

 The Investing in Volunteers quality standard 

 Support structures - volunteer managers 

Improvement Planning sessions for 
volunteering 

Volunteer managers networking meetings 

Local Third Sector Interfaces 
 Volunteer Centre 

 



Volunteer roles 

Activities 

Admin 

Art therapy 

Befriending and ward visitor 

Breast feeding buddies 

Community listeners 

Complimentary therapists 

Drivers (99) 

Flower arranging 

Fund raising 

Garden assistant 

Health promotion 

Laundry volunteer 

Library assistant 

Music and dance 

Pet volunteer 

Public partner 

Radio  

Renal buddy 

Stroke buddy 

Walk leader 

Welcome desk 



Examples of volunteer roles 
Ward volunteer core duties include  

 

To listen to and talk with patients 

To read newspapers / books/ letters to patients 

To take patients out of ward e.g. for a coffee 

To help ward staff with provision of refreshments 

To help patients complete menus 

To provide companionship to patients who may have 
few visitors 

Ensure radio head sets are working and in good repair 

Assist visitors to the ward with infection control 
procedures. 

 



Examples of volunteer roles 

What does a ward/dept need to become more 
person-centred? 

Befriending roles with dementia patients 

Reducing falls 

Buddies 
 Breastfeeding 

 Stroke 

 Renal 

Feedback 



Companion Observer Volunteer 
Providing a safe, effective and person centred service is of vital 
importance to us at NHSX. Patient falls is one of the highest 
adverse events in NHSX and we strive to minimise the risks of 
patients falling; this role exists to contribute to reducing that risk 
further.  

  

As a ‘Companion Observer’ you will play a critical role in 
spending time with patients who are at a high risk of falling; you 
will spend time with these patients occupying them in 
meaningful activities, which not only improves their well being, 
but will reduce their risk of falling. At the start of your shift the 
nurse in charge will identify a patient who would benefit from 
your role, and you will be expected to spend your time with that 
patient and not perform other duties. 

 



Companion Observer Volunteer 
MAIN DUTIES AND RESPONSIBILITIES 

  

Your primary responsibility will be to spend time with designated 
patients, occupying them with meaningful activities to reduce 
their risk of falling. Meaningful activities include for example: 

  

Reading a book or newspaper or other material 

Doing games together for example crosswords or chess 

General chatting 

Listening to patients 

Arts and crafts 

 



The impact of volunteering 

 



Core staff duties 
(must do) 

Activities that support 
patient care/health 
outcomes but which 
are constrained by 
time/capacity 

Activities that are rarely 
undertaken or fall 
outwith the remit of staff 

The scope for developing new 
volunteer roles 



Resources 



Resources 

Scottish Health Council website 

 A Handbook for Volunteering in NHSScotland 

 A Starting Point for Engaging Young Volunteers 

Community of Practice for Volunteering 

 Evaluation workbook 

 Developing Volunteering Toolkit 

Role descriptions 

Volunteering in health and care - Kings Fund 

VEnable – opportunities for volunteering to 
contribute to older people’s care 

http://www.scottishhealthcouncil.org/patient__public_participation/volunteering_in_nhsscotland/guidance_and_publications/volunteering_handbook.aspx
http://www.scottishhealthcouncil.org/patient__public_participation/volunteering_in_nhsscotland/guidance_and_publications/engaging_young_volunteers.aspx
http://www.knowledge.scot.nhs.uk/volunteering.aspx
http://www.kingsfund.org.uk/publications/volunteering-health-and-care
http://www.volunteerscotland.net/e-newsletters/february-2014-e-newsletter/venable/


Breakout discussion 
 

 

Having listened to the example/s shared please 

discuss at your table how you might use what you 

have heard. We would ask you to frame your 

discussions around the following questions: 

 
 

1. Set an aim - “what’s the problem you’re trying to 

fix?” e.g. “how much?”; “by when?”   
 

2. How would you know your change has led to an 

improvement?  
 

3. What’s the change in practice you are going to 

make? 


