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More than 17,000 people have pledged 

The heart of making a difference is not in the 

controlling, it’s in the unleashing



Advice from a patient

This may be a normal day at work for you

But it’s a big day in my life.

Remember, I`m not usually this needy or scared.

I am here because I trust you.

Please help me stay confident.

I may look like I`m out of I, 

But I can hear your conversations.

I`m not used to being naked around strangers.

Please keep that in mind.

I`m impatient because I want to get home.

Nothing personal.

You`re going to do what to my what?

I may only be here for a few days,

But ill remember you for the rest of my life.

Your patients needs you patience

“People not Patients” 



Turning good intentions into purposeful 

actions



More than 17,000 individuals, hospitals, universities, nurses 

& students have now pledged



What matters to you?

Who maters to you?





To

What matters to you?

Who matters to you?

Supporting Rights and the Carer Voice

Flip the Conversation

From

What’s the matter

with you?



• Ask what matters

• Listen to what matters

• Do what matters

#wmty18

Supporting Rights and the Carer Voice





Personal

Hospital 

and 

staff

Health

Spouse/ 

family

• Being active

• Leisure time

• Healthy Food

• Fruit

• Patience

• Family Faraway

• Children & 

Grandchildren

• Home

• Coping with Spouse’s 

ill health as his/her 

carer

• Parking

• Money

• Hobbies

• Kindness

• Love

• Food

• Job

• Volunteers

• Respect for patient

• Helping people

• Support as a Carer

• Staff having sufficient time 

to provide quality care



Personal

Hospital 

and 

staff

Health

Spouse/ 

family

• Mobility

• Recovery

• Living a good life

• Ability to cope

• Living a good life 

in my 60’s

• Husband to get better

• Ability for wife to 

cope

• Health and welfare for 

my family

• Children & 

Grandchildren

• Faith

• Friends

• Comfort / 

Compassion

• Flowers

• Good Care, Happy Staff

• Being updated with 

treatment

• Cheaper Parking

• Understanding what is 

happening to me

• Staff who go above and 

beyond their call of duty



PATIENT 

CARE AND 

SAFETY

BREAKS / 

HOLIDAYS

FAMILY / 

FRIENDS / 

PETS

WORK 

SATISFACTION

FITNESS AND 

HEALTH

GOOD FOOD 

AND DRINK

Dignity

Work / Life 

Balance

Talk

Listen

More Q&A 

with 

Consultants

Training 

for more 

skills





A message from the CNO

working in Partnership with Dementia Carer Voices
@FionaCMcQueen #CNOScot



The Importance of Compassionate Care



What Matters To Me
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Dementia Carer Voices – Rights and 

the Carer Voice Publication



The Key thing I learned in doing my 

interviews for #BeingMortal: People 

have goals and priorities for their care 

besides just living longer.  We have to 

ask what they are and align our care 

with them.  When we don’t ask what`s 

important to them, the result is profound 

suffering.

@Atul_Gawande




