
 

Signposting Programme 

The Key Features of our Signposting Training Programme will develop the following essential skills in 

the trainees.  

They will be able to:  

 Have a clear understanding of the principle of signposting, the value and importance.  

 Be aware of the potential positive impact of signposting for both the practice and patients 

 Understand good customer service and its impact on patients 

 Have sensitivity when assessing the patient’s needs 

 Gain confidence in effective questioning, use active listening skills and develop the communication 

techniques needed to provide service excellence 

 Understand how to manage difficult or challenging situations/people 

 Gain the ability to improve the patient journey and overall experience 

 Understand the most appropriate service for the patient and influence their decision to choose this 

service 

And further: 

 Help the practice to manage workload more effectively and efficiently and understand the importance 

of this in terms of practice resilience 

 Develop a fuller understanding of patient population groups, and their differing needs  

 Further develop skills to become Enhanced Practitioners of Signposting, whilst also highlighting any 

areas of weakness, to work on these skills 

 Look at how you can engage patients with Signposting, through education and utilising Patient 

Participation Groups (PPGs) 

 Understand how to lead a team in Signposting to ensure a smooth delivery of the service 

 Reflect on their own practice as well as promote reflective practice within General Practice 

 

Train the trainer/champion training will give the following skills: 

 Managing Difficult Staff 

 Leading Change 

 Building confidence through Coaching & Mentoring 

 Maintaining staff as high level Signposters with regular confidence updates 

 Looking ahead – Horizon scanning 

 Training new GP recruits 

 Going the extra mile with Patients 

For more information contact: 

Helen Murray – Account Manager 

Helen@firstpracticemanagement.co.uk 

Tel: 07764 370 881 

mailto:Helen@firstpracticemanagement.co.uk

