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The Healthy Hoose is a service run in Aberdeen by Advanced Nurse 

Practitioners (ANPs). They provide a comprehensive range of healthcare 

treatments and services in a deprived area in Aberdeen. It is co-located in a 

community centre where other services such as a nursery or a café are 

available. 

 

 

 

Why a change was needed 

The service was set up to meet the needs of the population in that area, 

ensuring easy access to healthcare without the need of public or private 

transport.  

 Impact  

 Quick and easy access to healthcare 

 Patient satisfaction 

 Staff satisfaction 

 GP practices’ satisfaction 

 Top tips 

1. Knowing your demographic area to plan your new service. 

2. Work closely with GP practices to develop ways to access and keep 

updated patient records (For example, remote access GP practices IT 

systems. 

3. Develop a suite of measures to assess the impact of your service. 

 

 Where can I learn more? 

 Read the Healthy Hoose information leaflet (PDF) or visit their website.   

 Visit our website to find out the Primary Care Improvement Portfolio’s 

Community Treatment and Care services programme.  

http://www.nhsgrampian.org/nhsgrampian/files/healthyhoose%20V2%5b1%5d%5b1%5d.pdf
https://www.hi-netgrampian.org/people-networks/aberdeen-city-public-health-wellbeing-team/healthy-hoose/
https://ihub.scot/improvement-programmes/primary-care/community-treatment-and-care-testbuild/


 

2 
 

Poster title: 
Supporting better 
quality health and 
social care for 
everyone in 
Scotland 

Author: 
Name, 
Organisation 

Case study 

Primary Care Improvement Support Team 

  Healthy Hoose, an enhanced Community Treatment and Care (CTAC) 

Service run by Advanced Nurse Practitioners (ANPs) in Aberdeen 

HSCP 

Double click to insert title Tell us your thoughts 

Did you find this case study useful? Do you want to find out more? Contact us by completing 

our online form. 

 

 

Huge thanks to: 

Dorothy Paterson, Advanced Nurse Practitioner at the Healthy Hoose,  

Dr Carolyn Howarth, GP and Vice Chair of GP Sub Committee, Aberdeen HSCP 

and 

Stephen McNamee, Transformation Programme Manager, Aberdeen HSCP 

for showing us the Healthy Hoose and sharing their story with us. 

https://www.smartsurvey.co.uk/s/PBO1O/
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Context 

The Healthy Hoose is a service run by Advanced Nurse Practitioners (ANPs) who provide a 

comprehensive range of healthcare treatments and services  

The Healthy Hoose was set up almost 20 years ago in an area of deprivation in Aberdeen city 

for people to gain easy access to healthcare.  Previously, the staff worked out of two flats 

for 18 years; however they were demolished due to a new road project.  

It is currently co-located in a community centre, the Hub, where other services such as a 

nursery or café are available. The centre is run by Middlefield Project and Aberdeen HSCP 

rents space in the building. The service is funded by the HSCP. 

Patients who live in the designated post code area and are registered with GP practices can 

access Healthy Hoose. GPs frequently refer patients to the Healthy Hoose. The service is 

completely drop-in with no booked appointments. 

 

Figure 1. Picture of The Hub, which hosts the Healthy Hoose. 
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 Why a change was needed 

The service was set up to meet the needs of the population in that area, ensuring easy 

access to healthcare without the need of public or private transport. They aimed to provide 

a wide range of healthcare services are offered so that many of the patient's health queries 

and concerns can be dealt with at Healthy Hoose- saving an unnecessary journey to the GP 

surgery. 

 

 What they did 

 
 

Set up services based on population needs and available capacity 

The service was set up 20 years ago based on their population needs. The Healthy Hoose is solely 

run by 2.2 WTE ANPs. They work to the top of their skills and provide a very comprehensive range of 

care services and treatments. 

 

Services offered are: 

o Immunisation 

o Diabetes Mellitus monitoring 

o Sexual health (e.g. implants, no coil as little demand) 

o Chronic disease management 

o Minor injuries and aliments 

o Mental healthcare  

o Needle exchange  

o Management of complex conditions 

o Phlebotomy 

 

 

 

These services are complemented with some clinics. For example, they hold a podiatrist clinic every 

2 weeks and a pharmacist clinic every month. 

 

The ANPs see all age groups from babies to elderly. An increase in elderly population had been seen 

with the move to the new building, as there is a sheltered housing building nearby. 

 

They provide a walk-in service to avoid DNAs (Do Not Attends). Patients are happy with this 

arrangement and wait, as they know they will be seen by the ANPs on the day. Rarely do they send 

patients off.  

“Often we see people for 5 different 

things, it takes time but you 

improve their health” 

ANP 

Top Tip 1: Know your population and their needs to plan your new service. 

 

“I think they [ANPs] do quite a lot. I 

don’t think there is much more they 

haven’t been able to do’ 

Patient 
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Their opening hours are 8.45am – 1pm, 2-5pm with no capacity to offer home visits. They tried 

opening evening hours which were utilised but unable to sustain due to lack of staff. 

 

The excellent service provided meant that more people want to register with them. The capacity to 

meet the demand should be reviewed on an ongoing basis to make it sustainable.  When asked what 

would help to provide the service, the ANP mentioned that having other professionals such as a 

Physiotherapist and Dentist would be very helpful.  

 

 

 

 

 

 

  

‘A Physio would be an absolute God 

send’  

ANP 

“Only this month we have 46 new patients 

registered with us”  

ANP 
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Share information with other professionals (For example, GP practices) 

In order to access and keep patient records updated, the Healthy Hoose had to develop ways to 

communicate with GP practices. Healthy Hoose have their own VISION program, a clinical IT system. 

Staff send a summary via email to practices who they are unable to access electronically, GP 

practices add them to the patient record via Docman. Staff are able to ask for KIS (Key Information 

Summary) from GP practice if patients present with complex conditions. ANPs also keep close links 

with the District Nurses, Health Visitors and Social Workers.  

 

 

Figure 1. Picture of Jenny Wilson, Nursing Lead for Healthcare Improvement Scotland, with 

Dorothy Paterson, one of the ANPs, in a treatment room in the Healthy Hoose. 

  

Top Tip 2: Work closely with GP practices to develop ways to access and keep updated patient 

records (For example, remote access GP practices IT systems). 
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”I come here quite a lot, I am happy with it, 

I use it, well I’ve got five kids so I use it for 

them all and it is easier than coming to see 

a doctor’ 

Patient 

“Well, I go to the GP on certain occasions 

but if I need bloods and a quick check 

over, I come into the hub! I think the 

nurses have got everything picked up” 

Patient 

”I walked down with my sons, my son goes 

to nursery here.  It’s just down the road” 

 Patient 

“I have seen a GP but you have to wait a 

few weeks for an appointment so this is 

nice and quick” 

 Patient 

 Impact 

 

Quick and easy access to healthcare 

Patients who can find it difficult to engage with health care services often attend and opportunistic 

health care or screening is offered.  
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‘They take more time to speak to you and check them 
over obviously, you don’t feel like you’re rushed. It’s 
hard to get an appointment to see a doctor but you 
can just come in and see a nurse it’s really handy.” 

Patient  

Patient satisfaction 

 

“ 

 

 

 

 

 

 

 

 

 

 

Staff satisfaction  

ANPs working in the Healthy Hoose are very satisfied with their job which explains the very 

low staff turnover (7 members of staff over the course of 20 years).  They get to know their 

patients very well and provide really personalised care. Their ability to provide a very 

comprehensive range of services contributes to their joy at work. 

 

 

 

 

“There have only been 7 members of 

staff over the course of 20 years since 

Healthy Hoose was set up” 

ANP 

“It is a brilliant environment to work in as 

staff get to know the patients and their 

families and are able to have continuity of 

care and provide holistic care” 

ANP 

“They are really good, they 

help you with what you’re 

needing- it’s always good to 

come here.” 

ANP 

“I think the service is 
brilliant” 

Patient  

‘It’s good, they’re very helpful. Help you 
with what you’re needing, they 
understand what you’re needing so 
they’re very helpful yeah 

Patient  

‘It is been a lifesaver for me, because 

having other kids as well, not having to 

make appointments at my own GP, 

and they are all very nice and friendly’ 

 Patient  

“It was just for a quick check over, I got checked over, got my 
prescription, had a friendly chat and everything went fine.” 

Patient  
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GP Practices satisfaction 

 

GP practices are very satisfied with the service the Healthy Hoose provides as it helps with 

their workload.  Two of GP practices are actively promoting the Healthy Hoose and 

advertising that they are working in partnership with them so patients can walk-in directly 

for treatments. 

 

 

 

Potential impact on population health 

Although there has not been any formal assessment of the impact of the Healthy Hoose, 

staff would be interested in reviewing data to see the impact of the Healthy Hoose on 

population health. For example, on pregnancy rates, immunisation rates or smear rates.  

 

  

‘Any area in Aberdeen would be 

absolutely delighted with this service’ 

GP Lead in Aberdeen HSCP 

‘Two GP practices have advertised in their 

reception area and websites that they are in 

partnership with Healthy Hoose which has 

increased our walk-in numbers.’ 

ANP 

Top Tip 3: Develop a suite of measures to assess the impact of your service 
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 Final remarks 

If you are planning to develop or change your care delivery model, the Healthy Hoose is an 

excellent example of how a nursing led integral service was developed to meet the needs of their 

population.  

 

Remember: 

 Top Tips 
1. Know your population and their needs to plan your new service. 

2. Work closely with GP practices to develop ways to access and keep updated 

patient records. For example, remote access GP practices IT systems.  

3. Develop a suite of measures to assess the impact of your service. 

 
 

 

 Where can I learn more 

 

 Read the Healthy Hoose information leaflet (PDF) or visit their website.   

 Visit our website to find out the Primary Care Improvement Portfolio’s Community and 

Treatment Centre services programme. 

 

  

http://www.nhsgrampian.org/nhsgrampian/files/healthyhoose%20V2%5b1%5d%5b1%5d.pdf
https://www.hi-netgrampian.org/people-networks/aberdeen-city-public-health-wellbeing-team/healthy-hoose/
https://ihub.scot/improvement-programmes/primary-care/community-treatment-and-care-testbuild/
https://ihub.scot/improvement-programmes/primary-care/community-treatment-and-care-testbuild/
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for showing us the Healthy Hoose and sharing their story with us. 

 


