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 Context 

NHS Highland services a population of 320,000 spread over 32,500 square kilometres.  

This context creates specific challenges and opportunities for delivering healthcare in 

rural settings. There are over 1,200 Community Pharmacies across Scotland and 99 

Dispensing GP Practices (40 of which are in NHS Highland).   

 

 

Why a change was needed? 

Research tells us that patients are not always adequately informed about how to take 

over the counter medicines when collecting from pharmacies and dispensing 

practices. Non-steroidal anti-inflammatory drugs (NSAIDs), such as Aspirin and 

Ibuprofen, Diclofenac and Naproxen are associated with more emergency hospital 

admissions than any other class of medicine. The most common harms associated 

with NSAIDs include gastrointestinal ulceration and bleeding but they can also include 

heart and kidney complications.   

 Impact  

An improvement in the consistency of information given to patients about NSAIDs. 

Participating dispensing practice staff reported feeling empowered for the first time 

to provide key medicines safety advice. 

Engagement of all dispensing practice staff involved in the supply of medicines by 

increasing confidence to provide safety messages to patients. 

 Top tips 

Giving staff an easy way to capture and record their data increases engagement and 

ownership of quality improvement. 

Front-line staff and patients are a great source of ideas about what works and how to 

make things happen in practice. 

Involve practices/pharmacies in rural and urban settings as early as possible to 

maximise learning. 

Using plan do study act (PDSA) cycles can help give staff the confidence to test 

various strategies. 
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 Where can I learn more? 

Visit our dedicated NSAIDs webpages where you can access all the tools and 

supporting materials: 

Community Pharmacy: https://ihub.scot/pharmacy-pack/   

Dispensing GP Practices: https://ihub.scot/nsaidsgp  

Read the BMJ Quality Improvement report article by Clare Morrison, Tracy 

Beauchamp, Helen MacDonald and Michelle Beattie: 

Implementing a non-steroidal anti-inflammatory drugs communication bundle in 

remote and rural pharmacies and dispensing practices  

 

 

Tell us your thoughts 

Did you find this case study useful? Do you want to find out more? Contact us by completing 

our online form.

https://ihub.scot/pharmacy-pack/
https://ihub.scot/nsaidsgp
https://bmjopenquality.bmj.com/content/7/3/e000303
https://bmjopenquality.bmj.com/content/7/3/e000303
https://www.smartsurvey.co.uk/s/6X0XB/


 

 
 

 


