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About the project  
The Scottish Government has asked Blake Stevenson Ltd, an independent social 
research company, to find out what people in your area think about the support they 
have received to help them live with dementia.  
 
This will help us to carry out an evaluation of support services available to people living 
with dementia in your area.  
 
Your role in the evaluation 
If you decide to take part, a researcher from Blake Stevenson will ask you some 
questions about the support you have received to help you or the person you care for 
live with dementia. This interview would take around 15 minutes. 
 
The interview can be conducted by phone or over the internet using Microsoft Teams, 
whichever you prefer. You can choose to have someone else (such as a friend or family 
member) with you during the interview if you wish. 
 
Do you have to take part? 
No, it is entirely up to you. Participation is voluntary; you do not have to take part if you 
do not want to. 
 
The type of personal information we will collect 
We will collect the following personal information from you: 

 Your name 

 Your telephone number (if we conduct the interview over the phone) 

 Your email address (if we conduct the interview over the internet) 

 Your views and experiences of the support available to people diagnosed with 
dementia. 

 
In addition, Healthcare Improvement Scotland (HIS) will share anonymised data related 
to dementia support in your area with Blake Stevenson as part of this evaluation. This 
data is entirely anonymous and cannot be used to identify you. HIS’s privacy notice is 
available here: https://tinyurl.com/hisprivacy   
 
Purpose and lawful basis for processing 

The purpose of the evaluation is to help to improve services that support people living 
with dementia. 
 
Under the General Data Protection Regulation (GDPR), we need to identify a lawful 
basis to ask you questions. The lawful basis that we have identified is: article 6(1)(e) of 
the GDPR - we need it to perform a public task. This recognises that the evaluation is 
necessary to support the Scottish Government’s responsibility to improve physical and 
mental health in Scotland. 
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As we will be collecting some data that is defined in data protection legislation as more 
sensitive, we also need to let you know that the lawful basis for collecting this is article 
9(2)(h) of the GDPR: it is ‘necessary for the management of health or social care 
systems’.  

If you would like to take part 
If you would be willing to speak to a researcher from Blake Stevenson, please phone Ian 
Christie at Blake Stevenson on 0131 667 2919 or email ian@blakestevenson.co.uk.  
 
Or, if you prefer, you can ask your support worker to contact Blake Stevenson and make 
arrangements on your behalf. In this case, the support worker will talk to you about 
whether you talk to the researcher over the phone or internet. They will then pass the 
following details to Blake Stevenson: 

 Your name 

 Your phone number, if you decide to speak to the researcher on the phone 

 Your email address, if you decide to speak to the researcher over the internet. 
 
What will happen to the information you provide and how is your privacy 
protected? 
The information you give to Blake Stevenson will be used only for the purposes of this 
evaluation. It will be combined with information from other interviewees and used to write 
a report for the Scottish Government. Blake Stevenson might use things that you say in 
the report, but will not use your name and will not include any information that could be 
used to identify you. The report will be published online by the Scottish Government.  
 
Blake Stevenson will treat the information you give them in the strictest confidence under 
the Data Protection Act 2018 and the GDPR. The researcher will take hand-written notes 
and will type up these notes after the interview. All notes will be stored securely and only 
the research team at Blake Stevenson will be able to see them.  
 
Your personal details will not be passed on to anybody else. 
 
How we store your personal information 
Your information will be stored securely at Blake Stevenson Ltd  
(3 Boroughloch Square, Edinburgh, EH8 9NJ). 
 
We will delete your contact details immediately after the interview and will destroy the 
interview notes one month after the final evaluation report is finalised. Hard copies will 
be shredded and electronic data will be deleted. 
 
Your data protection rights 
Under data protection law, you have rights up until the point the final evaluation report is 
finalised and we delete the personal information you give us. These include the right to: 
 

 Ask us to see the personal information you give us;  

 Ask us to update the personal information you give us if you think it is not 
complete or not accurate;  

 Ask us to restrict how we use the personal information you give us in certain 
circumstances; and 

 Object to us using the personal information you give us in certain circumstances. 
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You are not required to pay any charge for exercising your rights. If you make a request, 
we have one month to respond to you. 
 
How to complain  
If you have any concerns about our use of your personal information, you can make a 
complaint to Blake Stevenson or the Scottish Government:  
 
Onyema Ibe, Director 
Blake Stevenson  
3 Boroughloch Square 
Edinburgh, EH8 9NJ  
Phone: 0131 667 2919 
Email: onyema@blakestevenson.co.uk 
 
Data Protection Officer 
Directorate for Internal Audit & Assurance, Scottish Government 
3D North 
Victoria Quay  
Leith 
Edinburgh, EH6 6QQ 
Phone: 0131 244 9430 
Email: DataProtectionOfficer@gov.scot  
 
You can also complain to the Information Commissioner’s Office (ICO) if you are 
unhappy with how we have used your data: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Helpline number: 0303 123 1113 
ICO website: https://www.ico.org.uk  

mailto:onyema@blakestevenson.co.uk
mailto:DataProtectionOfficer@gov.scot
https://www.ico.org.uk/

