
 
 
Evidence for experience-based co-design 
 
Bate SP and Robert G (2006) 
‘Experience-based design: from redesigning the system around the patient to co-
designing services with the patient’. Quality and Safety in Health Care, vol 15, no 
5, pp 307–10 
 
This paper explains how learning from design sciences enables improvements in 
health care to be made to the aesthetics of experience alongside improvements 
to pathways and processes. It introduces the idea of experience-based co-design 
and distinguishes between this and other methods of feedback or involvement by 
patients. 
 
Dewar B, Mackay R, Smith S, Pullin S and Tocher R (2010) 
‘Use of emotional touchpoints as a method of tapping into the experience of 
receiving compassionate care in a hospital setting’. Journal of Research in 
Nursing, vol 15, no 1, pp 29–41 
 
This paper demonstrates how the use of ‘emotional touchpoints’ as a means of 
capturing patients’ and families’ perspectives on health care has led directly to 
changes in how care is delivered on wards, both in terms of practical solutions 
and enabling conversations about more complex aspects of care.  
 
Iedema R, Merrick E, Piper D, Britton K, Gray J, Verma R and Manning N 
(2010) 
‘Co-design as discursive practice in emergency health services: the architecture 
of deliberation’. Journal of Applied Behavioural Science, vol 46, pp 73–91 
 
This paper evaluates a New South Wales Health (Australia) co-design project, 
which set out to engage frontline staff, patients and carers in three public 
emergency departments in the state. Each site conducted staff and patient 
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EBCD was used as the approach for improving outpatient services in Sheffield. 
Through using this methodology the project revealed “an outpatient service 
extends beyond both the clinical encounter and the physical extent of the 
building.” Outcomes delivered operated “at many levels including individuals, 
systems and strategy”. 
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