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Driver Diagram

Structures and processes that enable safe, person centred care

Person centred systems and
behaviours are embedded and Inclusion and involvement
support safety for everyone

Workforce capacity and capability

Skills: appropriate language, format and content

‘To enable the e combm:nlcan;)ns o ntand Practice: use of standardised tools for communication
delivery of Safe Care etween teams

for every person
within every system
every time

Critical Situations: management of communication in different situations

Psychological safety

Leadership to promote a culture of i
safety at all levels Staff wellbeing

System for learning

)

Safe consistent clinical and care Reliable implementation of Standard Infection Prevention and Control
processes across health and social fiteLlans i)
care settings
Safe Staffing
Click on the drivers to

access the resources
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