
Person-centred Care Network - Randomised coffee trial (RCT)

Randomised coffee trials enable people to meet and 
connect with one another at random, giving them time 
to talk about whatever they wish, perhaps over a cup of 
tea or coffee. 

These connection opportunities help to build 
relationships, improve communication, encourage 
collaboration, and share knowledge and ideas.

One previous participant told us that “coming together is 
a beginning, keeping together is progress, and working 
together is success."

Find out more about RCTs at: 
https://www.nesta.org.uk/blog/heres-how-michael-and-i-got-rct-going-at-nesta/
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To join in…

First: 
Sign-up by providing 
your contact details 
using the sign-up form 
that will be sent out 
when an RCT round is 
live.

Next: 
At the beginning of the 
RCT month you will 
receive a notification 
from us of who you 
have been randomly 
paired with. 

What you do next…

1. Arrange to meet the person you have been paired with for 
at least 30 minutes before the end of the month, either 
virtually or face to face.

2. Your conversation can be about anything that helps you get 
to know the person better. Although, it may also be useful 
to ask about the persons interests in person-centred care 
and practice and if there is any good practice they can share 
with you.

3. We will ask you following your conversation if there is 
anything you have learned that you would like to share  
with the wider network and if you would do an RCT again.

Contact us at: personcentredscot@nhs.scot

Find out more about the Person-centred Care Network at: 
https://ihub.scot/pcc_network


